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CONE HEALTH

The Network for Exceptional Care




STUDENT ELECTRONIC MANUAL
WELCOME TO CONE HEALTH Rehabiliation 

Information for Incoming Student-Clinicians

Whether it’s your first or last, starting a new clinical affiliation is an exciting time for all students.  We are committed to our student program and we have designed this experience to be rewarding and memorable.  As part of your time at Cone Health you will have many opportunities to enhance your clinical skills and grow as a professional therapist.  While on affiliation at a Cone Health facility, you are expected to abide by our policies, procedures and standards of care.  Read over the enclosed information carefully and submit the required forms AT LEAST TWO WEEKS prior to the start of your clinical.  
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FACILITY, DEPARTMENT AND PROGRAM INFORMATION

Cone Health offers a full continuum of rehabilitative services, including Acute Care Rehabilitation, Comprehensive Inpatient Rehabilitation, and several Outpatient Rehabilitation programs.  There are opportunities for physical, occupational, speech and recreation therapists to work within a patient-centered diagnostic team in each setting.

REHABILITATION PROGRAM INFORMATION

Cone Health: Cone Health is a multi-hospital health network employing more than 8,000 people.  The flag-ship Moses H. Cone Memorial Hospital houses the Heart and Vascular Center, the Pediatric Emergency Department, a Level II Trauma Center, Cone Health Urgent Care Center, Acute Care Rehabilitation, and the Neurosciences Center, including a Primary Stroke Center, CARF-Accredited Inpatient Rehabilitation Program, and The Spine Center.  In addition to the numerous outpatient facilities, Cone Health encompasses The Women’s Hospital of Greensboro, Wesley Long Hospital, the Cone Health Cancer Center, the Center for Pain and Rehabilitative Medicine, and, The Behavioral Health Hospital.  Annie Penn Hospital is located in Reidsville, NC, just 45 minutes north of Greensboro.  We also added Alamance Regional Medical Center in Burlington, NC 35 mins east of Greensboro to our list of growing facilities.  Visit our website for more information about our facilities and programs.

Accreditation:  Cone Health is dedicated to providing the highest quality of patient care throughout the continuum of care.  As a Joint Commission accredited health system, patient care is guided by a rigorous set of policies and procedures designed to protect patients’ rights and safety.  Moses Cone Hospital is recognized as a Joint Commission certified Primary Stroke Center, reflecting a commitment to achieving long-term positive outcomes for patients with stroke.  Additionally, the Comprehensive Inpatient Rehabilitation Program is accredited by the Commission on Accreditation of Rehabilitation Facilities. 
Acute Rehabilitation Program: Physical, occupational and speech therapy services are provided at bedside in the acute care setting.  Therapists rotate through specialty areas within the health system, including pediatrics, wound care, oncology, orthopedics, neurology, cardiac, and medical-surgical floors.  Therapists also work in multiple intensive care settings, including medical, surgical, cardiac, and neuro ICUs.  Members of the therapy team work closely with physicians, nurses, case managers and social workers to provide patient/family-centered care in a collaborative manner.

Comprehensive Inpatient Rehabilitation Program: This 49-bed rehab center is accredited by the Commission on Accreditation for Rehabilitation Facilities (CARF) for the Adult Comprehensive Rehabilitation Programs and Brain Injury Programs. A multidisciplinary team of physiatrists, rehab nurses, case managers, social workers, a neuropsychologist, a recreation therapist, and rehabilitation technicians collaborate with therapy teams to treat individuals with spinal cord injuries, strokes, neurological diseases, brain injuries, orthopedic diagnoses, amputations, and other serious and debilitating conditions.  Patients participate in therapy activities in a spacious dayroom, a simulated ADL apartment or in one of two large rehab gyms.  Therapists utilize an array of state-of-the-art therapy equipment to facilitate patients’ maximal functional independence for successful transition to home and community.  

Outpatient Rehabilitation Program: Our outpatient rehabilitation programs provide a broad range of services and specialty programs including orthopedics, occupational rehabilitation, pediatrics, speech and cognitive retraining, lymphedema management, incontinence and pelvic pain management, amputee services, neurological rehabilitation, balance and vestibular rehabilitation, low vision rehabilitation, and an adaptive driving program.  The main outpatient centers are located on North Church Street (pediatric and orthopedic services) and near Yanceyville Street (neuro-rehabilitation), with several satellite clinics located across the Guilford County area.

CLINCIAL EDUCATION PROGRAM INFORMATION

Site Coordinator For Clinical Education (SCCE):  The SCCE is responsible for coordinating the student experience.  Rehab Services employs one coordinator of clinical education, physical, recreational therapy experiences, occupational therapy, audiology and speech-language pathology experiences.  This individual is responsible for negotiating contracts with universities, communicating with Academic Coordinators of Clinical Educations/Directors of Clinical Education (ACCE/DCE) and program liaisons, arranging student affiliations, and orienting and training Clinical Instructors (CI).  The SCCE acts as a resource for mentoring and support for both the student and the CI.  Occasionally the SCCE will participate in the day-to-day activities of the student’s affiliation and may step in to mediate in the event a conflict cannot be resolved.

Clinical Instructor (CI): The CI is your primary resource during your affiliation.  This individual has been assigned as a mentor and coach to nurture your clinical/professional skills.  All CI’s in the Cone system have at least 1 year of clinical experience and at least 6 months within our system.  Your CI will provide you with an abundance of learning opportunities designed to meet your generic and specific learning objectives.  Two-way communication is essential to create a positive and productive experience.

Work Schedule:  You will be expected to work the same schedule as your Clinical Instructor unless otherwise arranged.  This may mean you work an occasional Saturday or holiday. The clinical instructor could work weekend option and the student would be required to work the weekend schedule with the clinical instructor.  Punctuality and preparedness are implied expectations: be here, on time and ready to go.  Remember, you are expected to complete the required number of clinical hours to successfully complete this affiliation.  If there is a conflict, you and your CI must collaborate to make any necessary arrangements.  Students on affiliations of six weeks or longer will be given ½ day personal day to use, at the discretion of their CI.
Dress Code:  The dress code must be followed at all times.  Refer to the enclosed policies/procedures for specific site requirements.  All students must wear black, blue or tan/khaki pants with any solid colored “professional” shirt.  Students in the acute setting may alternatively wear dark purple scrubs.  School name badges with picture IDs are required at all times.  If your school does not provide one, you will be issued a name badge during your first week of affiliation.

Orientation:  You will be provided a thorough orientation during the first weeks of your affiliation.  You will meet with your SCCE and CI, tour your assigned facility, review necessary paperwork, and begin learning our “system.”  We want you to feel comfortable at Cone Health and encourage you to let us know as soon as possible if your orientation is lacking in any way.  

Feedback:  Open communication is essential!  Work closely with your CI to determine the best way to GIVE and RECEIVE feedback during your affiliation.  Students can expect to exchange daily and weekly feedback with their CIs.  You will complete self-assessments for discussion with your CI.  Of course, you will receive a formal mid-term and final evaluation, and you will be expected to complete self-assessments at these times as well.  Coordinate with your CI to schedule these meetings.  Occasionally, your SCCE may sit in on these meetings. 

Health Screenings: All students and school/university-based faculty entering any Cone Health campus or facility will be required to conduct a daily screening form that will comprehensively evaluate potential exposure and symptomatology for COVID 19.  The specific methodology of completion of the screening will be directly communicated to the education partner by their Cone Health Clinical Education Coordinator.  This screening will be required to be completed prior to arrival for clinical education activities.  It will be the responsibility of the education partner to maintain accurate and complete records of every screening conducted by students and school/university-based faculty.  Cone Health officials will conduct audits at least weekly to ensure compliance with the screening procedure completions.  Any student or school/university-based faculty that is found not to be following screening procedures or not completing screening truthfully, will not be permitted to continue clinical education activities at Cone Health. 
Universal Masking and Face Shields: All students entering any Cone Health campus or facility will be required to wear a Level I universal mask or droplet mask and face shield in accordance with current Centers for Disease Control and Prevention (CDC) recommendations.  Cone Health will supply all students and school/university-based faculty with universal and droplet masks and face shields.  
Utilization of Personal Protective Equipment (PPE) and Caring for Patients with Isolation Precautions (Excluding COVID 19): No student or school/university-based faculty shall render care to any patient that is on any type of isolation precaution including but not limited to contact, special contact (enteric), droplet, and airborne.  This is a methodology to conserve the utilization of PPE for essential members of the care team.  Students and school/university-based faculty will not be fit tested by Cone Health as outlined in Policy: ER-SED-2010-64 Nursing and Allied Health Students at Cone Health, Clinical and Nonclinical.
The Care of COVID 19 Patients: No student or school/university-based faculty shall render any care to any patient that is a person under investigation (PUI) for COVID 19 or a confirmed COVID 19 patient at any time regardless of status of PPE or fit testing.
Social Distancing and Didactic Components while at Clinical Site: If a clinical education activity requires onsite didactic activities including but not limited to pre-conference, post-conference, and journal clubs, social distancing practices will be required.  There should be spacing of a minimum of six feet between each person and current limitations of number of persons gathered in a specific space based upon local, state, and federal guidelines.  Efforts by education partners and school/university-based faculty should be capitalized to minimize on-campus didactic meetings.  Virtual didactic meetings are strongly encouraged using various modalities including but not limited to Zoom, WebEx, Collaborate via BlackBoard or other Learning Management System based collaboration software.
Observations:  Students are encouraged to choose at least one observational experience while on affiliation.  Review and complete the observation request form and return with your required pre-affiliation documents.  You may choose as many interests as you like, but we cannot guarantee any experience, so please prioritize your choices.

Resources:  While a student at a Cone Health facility, you will have access to our Medical Library including Internet, journals, and medical education resources.  You and your CI may arrange time away from patient care to complete any projects or in-services.  Your CI will assist you in reserving a space and any necessary equipment for your in-service.

Scope of Practice: Cone Health Rehabilitation has developed system-specific definitions of each discipline’s scope of practice, which you will review at the start of your affiliations.  You are also responsible for being familiar with both state and national guidelines concerning scope of practice for your specific discipline.  The following websites may be helpful:

PROFESSIONAL RESOURCES

· Physical Therapy

NC PT Practice Act
American Physical Therapy Association 

NC PT Board of Examiners 

NC Physical Therapy Association 

· Occupational Therapy

NC OT Practice Act 

American Occupational Therapy Association 

NC Board of Occupational Therapy
NC Occupational Therapy Association
· Speech/Language Pathology

NC SLP Licensure Act 

American Speech-Language-Hearing Association
NC Board of Examiners for Speech & Language Pathology and Audiology 

NC Speech, Hearing & Language Association 

· Therapeutic Recreation

NC Recreation Therapy Licensure Act
American Therapeutic Recreation Association
NC Board of Recreational Therapy Licensure 

NC Recreational Therapy Association

Americans with Disabilities Act:  Students and/or academic programs are not required to disclose disabilities to the clinical site.  However, if you have a documented disability and you require reasonable accommodations to meet the essential functions and expectations of the clinical affiliations you must notify us in writing prior to the beginning of your affiliation.  If you choose not to disclose a disability prior to beginning your affiliation we cannot guarantee (nor are we obligated) to accommodate you.  For more information about the Americans with Disabilities Act, review these resources online.

Tobacco Policy: All Cone Health campuses and facilities are tobacco-free. Tobacco products of any kind are not permitted onsite.
Screening and Training Requirements for All Students:  All students must complete a 12-panel Urine Drug Screen and a National Criminal Background Check and submit the necessary documentation to the Human Resources Employee Performance Manager, Nicole Herring AT LEAST TWO WEEKS PRIOR to the beginning of your affiliation/internship.  There will be NO exceptions.

Our purpose and our intent
Cone Health is a private, not-for-profit organization that was established to serve the community by providing a full range of healthcare services distinguished by measurable excellence. The founding principles of community service and superior patient care are the cornerstones of the organization.
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Purpose, Intent & Strategic Priorities

Our Purpose: Together we
create unsurpassed healthcare
experiences.

Our Intent: We are the leader
in delivering integrated,
innovative healthcare.






Our Values and Behaviors
As a mission-driven organization, we value:

Outstanding Services

· We are committed to outstanding care, services and management.

· We set challenging goals.

· We measure and are accountable for outcomes.

· We take ownership of problems.

· We help to develop others and ourselves. 

PRIVATE "TYPE=PICT;ALT="Caring Spirit

· We demonstrate respect and compassion for all individuals.

· We seek to understand others.

· We recognize and reward others for a job well done.

· We treat others with dignity and respect. 

Innovative Climate

· We are committed to creativity and individual initiative.

· We make decisions that are aligned with our mission and objectives.

· We encourage new ideas.

· We encourage collaboration. 

Financial Viability

· We are committed to financial viability to ensure the future of our organization.

· We build market share.

· We ensure an appropriate operating margin.

· We use financial management and planning skills.

Integrity

· We are an organization characterized by high ethics and integrity.

· We always tell the truth.

· We do the right thing.

· We do what we say.

· We give credit where credit is due.

· We do what is in the best interest of our patients. 

Our Commitments

Guided by our mission and values, we commit to:

· Compassionate care and service to all in need. 

· Superior healthcare value. 

· Employee professional development. 

· Professional and public education. 

· Integrating health services across our region.

Standards of Behavior

Maintain professional appearance

· Name tag:

· Wear your name tag at all times. 

· Your name and picture is clearly visible to all customers.

· Wear double-sided name tag if you wear your name tag in a manner that leads to it flipping over.

· Dress Code:

· Clothes and shoes are clean, neat and appropriate to the job.

· Comply with organizational and departmental dress code policy.

· For the benefit of patients, no scented products or fragrances are permitted.

· Hair must be pulled back if shoulder length or longer. Hair must be well trimmed including facial hair. 

· No artificial or nail polish permitted.

· Professional Appearance:

· Maintain a professional appearance as defined by your department.

Demonstrate a positive attitude to all customers and fellow employees

· Acknowledge patient and visitor’s presence with a smile and eye contact.

· Positively greet "guest," employees and peers.

· Immediately end all personal and non-emergent conversations in the presence of patients, visitors and customers.

· Maintain a positive attitude in public places.

· Apologize and acknowledge patient complaints and concerns as an employee of Cone Health. 

· Welcome new employees or employees who are floating.

· Speak positively of Cone Health and other departments to customers and visitors.

Maintain a safe, clean and attractive environment

· Pick up trash that you drop.
· Pick up trash in public hallways, stairs and meeting areas. 

· Keep hallways clear and free of hazards.

· Return all equipment to the proper place.

· Cone Health locations are non-smoking.

Communicate with compassion and courtesy

· Telephone: 

· Speak slowly.
· State your department name, your name and “May I help you?"

· When placing someone on hold state: department name and “May I place you on hold?" Wait until they say yes and follow up with them after they are placed on hold.

· Show engagement and respect in the presence of patients and/or their families.

· Be accountable for your communication:
· Acknowledge other staff waiting to speak or who are responding to a call from your department.

· Never comment to visitors, patients or other customers about:

· Staffing levels.
· Work load.
· Other internal concerns.

· Pass on information to your colleagues in a timely manner.

· When on the phone or answering a call light, smile and acknowledge other customers non-verbally and respond to their needs as soon as possible.

· If request cannot be fulfilled immediately, then give a specific time that the request will be honored and keep the promise.

· Answer telephone before the 4th ring.

· Verbally acknowledge all requests received from patients over the intercom.

· Address all customers by their name, not room number, "Honey," "Sweetie," etc.


Anticipate customer and fellow employee needs

· Assist visitors and fellow employees who appear lost.

· Respond quickly to request.

· Welcome new employees and employees who are floating.

· Explain to patients or visitors any delay that exceeds 15 minutes and ask if there is anything you can do to make them more comfortable during this time.

· Before waking a patient by turning on the lights ask if it is okay to turn on the lights.

· Every employee is responsible for answering phones, call bells and alarms.

· Ask: “Is there anything I can do for you?” before leaving a patient’s room. 

Maintain customer privacy and confidentiality

· On entering a patient room, knock and ask if you may come in. Wait for a response, then identify your name, department and what you are there to do. 

· During examinations, procedures and interviews, close curtains/doors or keep other customers at a distance. 

· Ensure the patient knows the doors are being shut to protect their privacy.

· Make sure all protected patient information is not visible or heard by visitors or other patients.

· Maintain confidentiality of all patient and employee information.

· Do not use any wireless communication in a patient’s room unrelated to the patient.

Employees hold each other accountable to the Standards of Behaviors

· Staff, Managers, Supervisors, Department Directors and Vice Presidents shall hold all employees of the Health System accountable to the Standards of Behavior.
· Staff, Managers, Supervisors, Department Directors and Vice Presidents will immediately notify the employee’s Manager, Supervisor or Director of employees not abiding by the Standards of Behavior.

· Managers, Supervisors, Department Directors and Vice Presidents will correct circumstances and employees reported to them for not abiding by the Standards of Behavior.

STUDENT AFFILIATION PERFORMANCE EXPECTATIONS

Students completing clinical affiliations or internships at a Cone Health facility are required to comply with the following expectations:
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Major Duties and Responsibilities

· Assume responsibility for professional behavior.  These behaviors may include, but are not limited to, the following: demonstrate respect, honesty and sound judgment, promote high standards of practice, accept responsibility for own actions, complete assignments in a timely manner, demonstrate initiative, contribute to positive work environment.

· Review General Affiliation Learning Objectives for Student Therapists and Therapist Assistants and demonstrate ability to progress competence, independence and consistency of performance for each behavioral objective.

· Demonstrate compliance with the Cone Health Commitment to Quality & Personal Accountability Standards through compliance with established departmental guidelines and standards of behavior.

· Observe the normal working hours of the department, attend all mandatory meetings, and abide by the Attendance Policy, Dress Code Policy, and all other facility policies.

· Follow Universal Precautions & Departmental Safety Procedures.

· Consistently introduce one-self to patients, patients' families/caregivers, and staff as a student and wear picture ID at all times.

· Maintain patient confidentiality, including following health systems policies for photographing or otherwise recording patients.

· Evaluate patients to determine need for and extent of therapy services needed.  Develop and implement individual treatment plan to facilitate their return to independence, functional living, and provide patients with appropriate and effective care. (OTA & PTA Students have limited responsibilities in the areas of evaluation and treatment planning)

· Educate patient and patient's families/caregivers to assist patient after discharge.

· Chart and document daily activities with each patient to accurately monitor patient's progress and record department services provided.

· Communicate with physicians, other health care personnel, patients, and patients' families/caregivers to effectively address patient needs and discharge plans.

· Provide direction to technical staff in order to facilitate quality patient care.

· Participate in the day-to-day operations, treatment scheduling and supply requisitions.

· Display proper telephone etiquette.  Answer phone by giving the caller the location and your name.

· Complete a Student Self-Evaluation Form weekly to recognize strengths, weaknesses, and set weekly clinical/professional goals.  Seek appropriate guidance to facilitate learning and to ensure safe and effective patient care.

· Notify SCCE if there is any problem that cannot be resolved completely and promptly by discussing the problem with the CI.

· Students may be required to keep a journal to record their subjective feelings.  Examples include how the student feels about their clinical and professional growth, the interactions with their CI, patients, other staff members, etc.  The journal is a learning/communication tool to be shared with the CI and/or SCCE. 

· Students affiliating for more than four weeks will be expected to participate in a learning project.  This project may involve, but will not be limited to, one of the following:

· Case study presentation (may include video)

· Training classes for rehab techs, nursing staff, etc.

· Pre-op class for total joint replacements

· Presentation to a support group (i.e. BI, CVA, SCI)

· In-service for staff

· Develop/fabricate project for use in facility

The student can select alternative projects with approval by CI & SCCE, including projects that are in combination with or an extension of academic assignments.  The presentation of the special project should be at least 25-35 minutes in length and must be scheduled with the CI by the midterm of the affiliation.   If A-V equipment is needed, the CI will assist the student in reserving the equipment.

· The student and CI may develop additional objectives specific to the student’s needs and interests.

· Perform other duties and responsibilities as assigned.

Knowledge, Skills and Abilities

· Ability to lift and position patients in order to provide treatment or assistance.

· Ability to read and produce written documentation, operate treatment materials, and communicate effectively.

· Ability to evaluate and appropriately respond to verbal and nonverbal communication from patients in diverse stages of development.  This applies to adolescent, adult, and geriatric patients.

· Performance expectations may be subject to modifications to reasonably accommodate individuals with disabilities if students choose to disclose such disabilities to the clinical site prior to the start of the affiliation (see also ADA resources).

General Affiliation Learning Objectives

Behavioral Expectations

· Students are expected to demonstrate progressive competence, independence, and consistency of performance in each behavioral objective.  

· Less experienced students may initially require constant supervision, verbal cuing or continuous physical assistance from the clinical instructor, then later only intermittent supervision of performance requiring verbal cues and variable physical assistance due to inconsistent performance.  

· More experienced students may require guidance or advice from the clinical instructor to expand knowledge or skills, then later may seek confirmation from the clinical instructor to share information or validate decision-making.  

· While students may demonstrate the ability to function safely and independently as competency improves, per program policy and in compliance with state and national guidelines/requirements, all students will be provided with at least line of sight supervision with the possibility to progress to more distant supervision as in on the same unit (refer to Student Supervision and Competency policy).
· Basic diagnoses refer to diagnoses covered in the student's academic course work.

Patient Evaluations and Treatments

· Student Therapist ONLY will:

· Choose and use appropriate basic evaluation procedures accurately in order to develop plan of treatment based on initial evaluation.  However, Therapy Assistant can perform objective evaluation procedures.
· Delegate patients to Therapy Assistant and discuss patient progress/re-evaluations/goal updates/discharge planning with Therapy Assistant as appropriate.

· Consistently perform reassessments as needed.

· All Student Therapists/Assistants will:

· Demonstrate ability to interpret physician's orders.

· Identify and incorporate precautions/contraindications for basic diagnoses.  

· Thoroughly screen patient chart in order to retrieve all pertinent information.  Consistently recognize information that requires alteration of therapy intervention.  

· Demonstrate technical skill and accuracy in performing treatment procedures on basic diagnoses and less complex cases.  Demonstrate ability to assess all aspects of patient’s deficits/needs.  Handle most patient groups in a confident and professional manner.  Seek assistance with more difficult diagnoses as needed.

· Set objective and measurable goals with appropriate time frame, for basic diagnoses (Therapy Assistant to discuss with Therapist).  Progress treatment in a goal-directed and timely manner.  Consistently perform goal updates (Therapy Assistant to discuss with Therapist).
· Assess patient reaction throughout sessions and take appropriate action to adapt or discontinue treatment when needed.  Demonstrate awareness of contraindications/precautions during evaluation and treatment procedures for basic diagnoses and implement safe patient care programs.  Recognize changes in the patient's physiological and psychological status.

· Complete all necessary patient/family/caregiver education.

· Recognize need for discharge from therapy services, initiate when appropriate and make necessary arrangements (including contacting physician, recommending follow-up therapy, issuing home program, arranging for equipment, etc).  Therapy Assistant to discuss with Therapist.
· Assure charts are in compliance with QI guidelines, including rehab potential, discharge criteria, recommendations for other services needed, potential follow-up and equipment needs; initial evaluation are completed within 24-48 hours of receiving order, or have documentation of reason for delay (Student Therapist ONLY).

Communication

· All Student Therapists/Assistants will:

· Assure documentation is legible and contains approved abbreviations; reflects the reason for missed or cancelled treatments; and reflects attempts at written/oral communication with physicians.

· Work cooperatively with therapy staff, physicians, all other disciplines, and support staff to provide comprehensive patient care.

· Actively participate in patient care conference/discharge planning rounds. Attend or send notes, arrive on time, organized and efficient.

· Communicate with families/patients effectively and in a manner in which is understandable.  Recognize when communication is not understood and use alternative methods.   

· Direct support staff using clear, complete instructions and provide positive feedback as appropriate.  Seek assistance from CI to resolve problems with support staff.

Time Management

· All Student Therapists/Assistants will:

· Utilize technical staff to free self for professional services by delegating appropriate patients/duties to enhance own efficiency.

· Assure schedules are completed in a timely manner; daily charges are accurate and turned into the office on date of service.

· Attempt to prioritize/re-organize schedule to handle staffing or census fluctuations.  

· Willingly pick up patients for other therapists to accommodate their program planning time.

· Schedule patients and demonstrate appropriate time management so as to complete patient treatment and documentation in a timely manner.

PLEASE NOTE:  If a specific deficiency/problem(s) arise during the affiliation, the SCCE and academic program coordinator will be notified.  The CI, with or without the assistance of the academic coordinator and/or SCCE, will provide counseling, develop a remedial plan to address the deficiency, and develop a detailed learning contract with alternative or additional performance objectives.  Should deficiencies not be satisfactorily remedied, the facility may take steps to extend OR terminate the affiliation.  See also Student Dismissal information.
STUDENT HOUSING INFORMATION

During your affiliation, the best alternative is to stay with family or friends who live within commuting distance of Greensboro.  When this is not an option, we are glad to try to help students make other arrangements.   We cannot guarantee housing will be available.  Most commonly used options are:

*AHEC housing: Visit the Greensboro AHEC website for more information regarding AHEC housing options.

*Staff-provided Housing: Some staff members in the Rehab Services Department are willing to house students in their homes.  For $70/week, accommodations include a private bedroom, a private or shared bathroom, kitchen privileges and use of a washer and dryer. All utilities are included except long distance telephone calls.  For a list of options, contact Brynn Jones.

Brynn Jones, MS, OTR/L, SCCE         
(PT/PTA/OT/OTA/SLP/RT/Aud Programs)              

     
Acute Rehabilitation Services-Ground Third (3m145)
Moses H. Cone Hospital 




    

1200 N. Elm Street




     
Greensboro, NC  27401



                 

Brynn.Jones@conehealth.com 

     

(336) 832-8120- office




     
(336) 832-7366- fax




     
(336) 319-0393- pager



                
Moses H. Cone Hospital 

1200 N. Elm Street

Greensboro, NC  27401

EMERGENCY CONTACT INFORMATION

(Please Print)

Name:                                      

    

   


Date:                    
  
Permanent Address:
                                     




Phone:                   
 




                                     




Cell:




Current/Local Address:
                                             



Phone:            

 
Email:  










Medical Insurance Co:







Policy #:               
 
Allergies:                      






 
In case of emergency, please list any medical conditions that we should be aware of:

      


Primary MD (include address and phone number):








In case of an emergency, please contact:


Name



Phone #


Relationship

1.                                                                                                                   



 
2.                                                                                                                   





Birthdate:_____________________

Last 4 digits of Social Security Number:_____________

PREAFFILIATION INFORMATION FORM

Student:






Dates of affiliation:




Complete this form and return at least 2 weeks before the beginning of your affiliation. 

A. Please list three to five areas you see as strengths for you, and how you plan to further develop these areas during your affiliation at your Cone Health facility.

           

STRENGTHS                      


WAYS TO FURTHER DEVELOP

1. 


2.


3.


4.


5.

B. Please list three to five areas of weakness or areas in which you need development/practice, and how you plan to develop or remediate these areas during your affiliation with Cone Health.

             

WEAKNESSES



WAYS TO DEVELOP OR REMEDIATE


1. 


2.


3.

4.

5.

C. With what specific types of treatment interventions or diagnostic groups do you want to gain experience while with Cone Health (if not already addressed in A or B above).


D.  Please describe your preferred learning style.  (For example: Do you learn best by watching a demonstration or by reading a description of a treatment technique?  Do you prefer to "think on your feet" during a treatment session or do you prefer to plan a treatment session before the patient arrives?  Are you able to concentrate on paperwork or reading when there is activity or noise around you, or do you need a quiet environment in order to concentrate?)


E.  Please describe how you feel you are most effectively supervised in the clinic (if you know).  This might include ways you have been supervised in the past that were comfortable and seemed to facilitate learning for you.


F.  Please list your past and present affiliations.

TYPE OF FACILITY OR AFFILIATION

DATES (MO/YR)
LENGTH IN WEEKS  

1.


2.


3.

4.

Thanks for taking the time to complete this form.  The information will be helpful in planning your affiliation.  Of course other factors will enter into your affiliation.  Your CI's own personality and how far along you are in your program and your affiliations will assist in determining the level of supervision your CI will provide.  See you soon!

STUDENT LEARNING STYLES QUESIONNAIRE

In order to provide the best learning experience for each student, the following questionnaire has been developed.  Please answer these questions thoughtfully so that your clinical instructor may use your answers as a guide to help you achieve your objectives.

1. Are there different times during the day at which you feel you are more alert and learn better?

· Yes, best is __morning, __afternoon, __evening, __other

· Yes, but difficult to predict

· No, little variation most days

2. Do you feel you retain the most when you have instruction in…

· Fairly long continuous blocks (greater than 1 hour) without interruptions
· Short bursts (less than 1 hour)

· Fairly long, continuous blocks (greater than 1 hour) with short breaks (10-15 min) in between

3. Do you feel you learn better…

· “Under pressure” with specific goals and deadlines

· Under some pressure with general goals and flexible deadlines

· Without pressure, but with general goals and flexible deadlines

· Under a relaxed atmosphere without general goals or a time frame in mind

4. Check all that apply.  When performing a new task you prefer to…

· Co-treat with your CI

· Treat on your own with CI observing from a distance

· Problem-solve with CI before performing tasks

· Problem-solve with CI while performing tasks

· Problem-solve with CI after performing tasks

5. When learning something new do you prefer to …

· Learn the theory and completely understand it before working on the practical aspects

· Learn the theory and have a general understanding before working on the practical aspects

· Learn the theory after working on the practical aspects

6. What types of feedback seem most helpful?

· Constructive feedback from instructor or other clinicians

· Positive feedback from other staff members

· Seeing practical results directly related to your performance

7. Have you had experience writing goals for yourself?     Yes  or    No     If yes, check those that apply to you:

· I have discussed goals and have experience writing them

· I have discussed goals but have never actually written them

· No experience 

8. Do you prefer to have goals set by…

· Clinical Instructors

· Yourself

· Your school

· Any combination of above

9. On a scale of 1-10 (‘10’ being most helpful), rate how each of the following contributes to your comprehension and retention of information.

· Reading

· Hearing

· Seeing demonstrations or diagrams

· Feeling

· Active participation

10. Visualization is a technique people use to learn a new task.  Are you able to visualize an activity and proceed to apply it to various situations?

· Can perform the activity mentally and can apply it

· Can perform the activity mentally but have difficulty applying it

· Cannot do this to any practical degree

· Have not tried this technique

11. How often do you use supplemental reading material to facilitate your clinical performance?

· Daily

· Weekly

· Monthly

· As appropriate

12. What words best describe you (choose up to 5).

13. What enhanced your learning with previous CIs?

14. What hindered your learning experiences with previous CIs?

15. What classes did you like best in school?  Why?

16. What classes did you like least?  Why?

17. What is the most difficult part of the documentation for you to complete?  Rate each part in order of increasing difficulty (1 being the LEAST difficult).

___ Chart review/history

___ Patient interview

___ Objective measures

___ Levels of assistance

___ Assessment statement

___ Therapy diagnosis/prognosis

___ Goal setting

___ Discharge plan

18. How often do you prefer to meet formally with your CI to obtain feedback on your performance?

· Daily

· Weekly

· As often as is appropriate

Any additional comments that will help your CI help you succeed?

Myers Briggs Type Indicator

ABOUT THE MYERS BRIGGS
The Myers Briggs Type Indicator (MBTI) is a personality inventory tool used to assess your personality preferences.  The MBTI is a well researched and widely used survey based on Jung’s Theory of Psychological Type.  The indicator does NOT measure abilities, likelihood of success, or intelligence.  Rather, it is an extremely useful and practical tool for achieving a better understanding of others and ourselves.

YOU HAVE PREVIOUSLY COMPLETED THE INVENTORY

If you know your 4-letter type and feel confident that this reflects your true preferences, please fill in your letters and name below:  Some of our CIs have taken the inventory and it gives us good information about your personality differences and similarities. 
I KNOW MY TYPE IS

_______   ________  ________  ________

MY NAME IS

_____________________________________
STUDENT OBSERVATION REQUESTS

Student:



                                     Dates of Affiliation:


 

Please check in the left-hand column which clinics, observations, etc. you wish to observe during your affiliation.  These are opportunities available within the Cone Health network, however they may or may not be available during your affiliation.  Return this form at least 2 weeks prior to the beginning of your affiliation.  Check as many as you like, but know that we may only be able to accommodate one or two observations during your experience depending on your progress in the clinic. 









Contact person 


Location
          Day/Time        

____
Phase I


Cardiac Rehab Phase 1 voicemail
Moses Cone

 


Cardiac Rehab

832-2192

____
Phase II  

Annedrea Stackhouse

Moses Cone


 


Cardiac Rehab

832-7700


Cardiac Rehab

____
Pulmonary Rehab
Annedrea Stackhouse

Moses Cone






832-7700


Cardiac Rehab

____
Total Hip/Knee

pre-op class website                    Joint Replacement | Cone Health






www.coneheatlh.com/services/orthopedics/joint-replacment


____
Prosthetics/

Robin Waldron, PT

Orthocare PT





Orthotics

336-275-0927 ext. 4

Greensboro 

____
Neonatal ICU (NICU)
Carrie Sawulski, PT

WCC







Carrie.sawulski@conehealth.com
____
Pediatric NICU Follow 
Carrie Sawulski, PT, PCS

WCC

Tuesdays, weekly



Up Clinic

carrie.sawulski@conehealth.com




Flavia Mowlanejad, PT





Flavia.mowlanejad@conehealth.com
____
Outpatient Pediatric
Kimberly Mann PT         
 Outpatient Rehab Clinic- Church St.            


Clinic     

Kimberly.mann@conehealth.com.




Maren Poulsen





Maren.poulsen@conehealth.com 









Rebecca Lee, PT





Rebecca.lee@conehealth.com
____
Hydrotherapy

Hydro Therapist


Moses Cone     


(1/2 or 1 full day)
832-8120                           
Acute Rehab

____
Outpatient Wound 
Beth Murray, OT              
Annie Penn OP Rehab, Reidsville


Care


Bethany.Murray@conehealth.com
____
Cardiac Cath

Cath Lab


Cath Lab-2nd Floor





832-8030

____
Surgery


SCCE



2nd floor North tower-ortho or cardiac





Brynn  832-8120


3rd floor-neuro 

____
After Breast 

Marti Smith, PT


Virtual meetings





Cancer Exercise

271-4940 marti.smith@conehealth.com must submit student email to observe       

____
Barium Swallow

Speech Pathologist

Acute Rehab/Radiology    





832-8120

____
FEES(Fiberoptic

Speech Pathologist
    
Moses Cone


Endoscopic Eval

832-8120


Acute Rehab


of Swallowing             

____
BI Support
              Cherie Grunenberg PT
              Moses Cone NT102        2nd Tuesday 4-5pm


Group


Cherie.grunenberg2@conehealth.com

____
Lymphedema

Marti Smith, PT


Outpatient Rehab 







271-4940


Church St.





Beth Murray, OT

Annie Penn OP rehab, Reidsville





Bethany.Murray@conehealth.com
____
Guilford County

Carly Pippin, PT

 
North Tower 102          2nd Thursday 4:00pm

   
Stroke Support Group
GCstrokesupport@conehealth.com                                         

____
Amputee Support
Robin Waldron, PT

OrthoCare PT 

1st Tuesday


Group


336-275-0927 ext 4

Greensboro

Virtual

____
Pelvic Floor Rehab
Cheryl Gray, PT


Outpatient Rehab





282-6339


 Brassfield







Cheryl.gray@conehealth.com
____
Vestibular Rehab

Audra Potter, PT

Outpatient Neuro





271-2054





Suzanne Dilday


Outpatient Neuro
M, Tues, Thurs





271-2054

____
Dry Needling

Lawrie Beardsley, PT                     Outpatient Rehab 





Stacey Simpson, PT

Church St. Clinic





Audra Potter, PT

Outpatient Neuro

____
Therapeutic Pilates
Jennifer Paa, PT


Outpatient Rehab 





Jennifer.Paa@conehealth.com       Church St. Clinic

____
Aquatic Therapy

Suzanne Dilday, PT

Drawbridge 

Mon 1:30-4:30





Kris Gellert, OT




____
Observe Inpatient Rehab

CI


Rehab Unit




full or half day


(PT, OT, SLP, TR)

____
Observe ½ day with
             CI


Varies



OT, PT, ST, TR in 



any setting (Acute, rehab, OP)

STUDENT SUPERVISION AND COMPETENCY

1) Supervision of a student will first and foremost be based on the state practice acts, state laws and professional guidelines set out by the national authorities of that student’s profession.  Secondly, it will be based on guidelines of the patient’s payer source (Medicare, Medicaid, and/or other private payers).  
2) Initially, supervision should be direct then decreasing to less direct supervision as is appropriate for the setting, the severity of the client's condition, and the demonstrated competency level of the student.
3) In order to adapt the level of supervision and guidance to a student's ability and performance, and continue to facilitate advancement of the students’ clinical competence, students may have the opportunity to treat appropriate patients with their CI functioning as a silent observer or with their CI at least immediately physically available when the following criteria apply:
a) The patient's primary diagnosis has been covered in the student's curriculum or reviewed with the CI to a level of satisfactory competence in the judgment of the CI.
b) The CI has observed the student's clinical skills and professional behaviors and the CI judges the student to be consistently safe and appropriate. 
c) Competency will be established by assessing the student’s ability to develop and apply the knowledge, performance skills, interpersonal abilities, critical reasoning skills, and ethical reasoning skills necessary to perform expectations and responsibilities.  This is further demonstrated by completion of the Student Competencies-For Beyond Line of Sight document that is signed by the student and the CI. 
4) Feedback to students will be provided formally on a weekly basis.  Each college/university provides a Performance Evaluation tool that measures discipline specific competencies.  The clinical instructor and student are required to fill out this tool at both the midpoint and end of the student’s affiliation.    Feedback will be provided informally with the student on an as needed basis.
STUDENT DISMISSAL

1) CI will notify SCCE or Team Supervisor immediately of any deficit in the student’s performance.

2) The CI, SCCE or Team Supervisor will notify the College/University of any deficit noted in the ability of the student to progress toward achievement of the stated objectives in the clinical educational experience.  

3) If an action plan is deemed appropriate, it will be the mutual responsibility of the student, the College/University and Cone Health staff to devise the action plan by which the student may be assisted to achieve the stated objectives.

4) The following may be considered grounds for immediate dismissal of the clinical affiliation (not intended to be all-inclusive):

· Misuse of the System’s funds or property (e.g., telephones, electronic mail   messages, fax and copying machines).

· Sleeping or reading (non-job related) while on duty.

· Verbal or physical patient abuse.

· Falsification of records (includes falsification of any patient or other organization record).

· Personal and sexual abuse or harassment.

· Insubordination (refusal to follow instructions or perform assigned duties).

· Reporting for duty while under the influence of alcohol or drugs, or unauthorized usage, disposal, possession, sale or distribution of drugs or alcohol.

· Inability to perform essential functions in one’s position.

· Fighting on organization premises under any circumstances regardless of     provocation.

· Theft or unauthorized possession or removal of property of the System or property of Cone Health employees.

· Possession of weapons on organization’s premises.

· Threatening, harassing, intimidating and/or striking another person on organization’s premises.

· Gross negligence or malicious behavior in which extensive property damage or bodily injury to any person could occur.

· Violation of System’s Confidentiality policy and/or Corporate Compliance Program.

· Violation of professional practice acts.

· Inappropriate use of social media to include taking and/or posting photos

· Failure to call in or report to clinical (unscheduled and unreported absence).

· Disregard or violation of established safety and security regulations.

· Discourteous or disrespectful behavior to an employee, patient or visitor.

· Using abusive or offensive language while on company property.

· Inefficient or incompetent behavior or negligence in the performance of duties.

· Performance of one’s job in an unsafe manner, such that it could cause personal harm or injury to oneself or another individual.

· Accepting bribes, tips or gratuities.

5)     In the event that the CI, SCCE or Team Supervisor determines the student cannot or will not meet the 
  objectives of the affiliation, or if there are grounds for immediate dismissal, and after notifying the 
  
  student and the College/University, the student may be dismissed from their affiliation. 

DRESS CODE

1) The dress code reflects both professionalism and functionality.  

2) Professional appearance is expected to create a safe, positive environment for each of our Rehab settings.  

3) The venue specific dress code will be read and followed during the Clinical Affiliation.

4) Students affiliating in any venue (acute, inpatient rehab, outpatient clinics) may wear the following:  black, tan or blue pants and a professional and/or polo-style top of any solid color.  Students affiliating in the acute venue may choose to wear dark purple scrubs (top and bottom) and may wear a long- or short-sleeved white under-shirt and/or dark purple scrub jacket.

5) Refer to the Cone Health Human Resources Policy Code ER-HRD-2005-17 for full details.

6) The following guidelines should be adhered to (not an exhaustive list):

a. Nametags will be worn at all times at chest level.
b. Clothing should be neat, clean, and ironed.  Clothes need to be in good repair – not worn or faded.

c. No scented products allowed (including perfumes, aftershave, deodorant, etc.).

d. No denim, sweat pants, athletic pants, wind suits, or yoga pants.
e. No cleavage, mid-torso skin, or undergarments should be showing (including during bending, reaching, etc).

f. Only modest fitting clothes – no tight fitting pants or blouses.
g. No tank tops.

h. Hose or socks must be worn.

i. No hats.
j. Hair must be neat and not interfere with patient care.  Hair must be tied back if shoulder length or longer.  No extreme hairstyles and colors are acceptable.  Beards and mustaches must be short, neat, and trimmed.
k. Nails must be clean and less than ¼ in long.  No pierced nails or nail jewelry.  No tips or artificial nails. No nail polish.

l. Shoes must be clean and neat.  They must be protective to your feet.  No sandals or open toe shoes. Gym shoes must be clean and in good repair.  Shoes need to be safe and appropriate for patient care activities.

m. Infection Control and safety dictate minimal jewelry be worn.  Only 1 ring or ring set and one watch. No more than 2 earrings per earlobe.  No hoop or dangling earrings.  No visible body piercings.
n. Tattoos: • Visible tattoos, body art, and body marks must not be disruptive or offensive and not be in conflict with Cone Health values of Caring for Our Patients, Caring for Each Other, and Caring for Our Communities.  Tattoos in conflict with Cone Health values are to be completely and professionally covered at all times while in the work environment. Student policy will match the standard of appearance and dress code policy
This list is not all-inclusive. Supervisors have the authority and accountability for final decisions on appropriateness of dress.

*** GENERAL RULE:  If you have to ask, don’t wear it!

Signature Page

Please read, sign and return this form in your pre-affiliation information.

In preparation for my clinical affiliation at a Cone Health facility, I agree I have read and reviewed, in its entirety, the following information:

· Facility, Department, and Program Information for Students

· Mission, Values & Behaviors, and Commitments

· Standards of Behavior

· Student Affiliation Performance Expectations

· Student Supervision and Competency

· Student Dismissal

· Dress Code

· Acknowledgement

By signing this page I agree that I understand the contents of this information as it applies to me in my capacity as a student for the duration of my affiliation experience, and that I agree to abide by any policies, procedures or standards described herein.  

_____________________________________

____________________________________________

Student Name (Printed)




Student Signature and Date

_____________________________________

____________________________________________

CI or SCCE Name (Printed)



CI or SCCE Signature and Date

FINDING YOUR WAY TO CONE Health FACILITIES
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Moses H. Cone Memorial Hospital (Acute and Inpatient Rehab Affiliations)

1103 N Church St (main entrance A-not actual mailing address)

Greensboro, NC  27401

336-832-8120

Click for detailed map of our Moses H. Cone Memorial Hospital Campus.  

Wesley Long Hospital (Acute)

501 N. Elam St.

Greensboro, NC  27403

336-832-0420

Annie Penn Hospital
618 S. Main Street
Reidsville, NC 27320

336-832-951-4000

Women’s Hospital 
801 Green Valley Road
Greensboro, NC 27408
336-832-6500
Alamance Regional Medical Center
1240 Huffman Mill Road
Burlington, NC 27215

336-538-7000

Behavioral Health Hospital
700 Walter Reed Drive
Greensboro, NC 27403 
336-832-9700

Outpatient Rehabilitation Clinics
· Church Street Clinic (orthopedics/pediatrics/cancer rehab): 

· 1904 N. Church Street

Greensboro, NC  27401

336-271-4840

· Neurorehabilitation:
· 912 Third Street, # 102

Greensboro, NC  27401

336-271-2054

· Brassfield Specialty Clinic: 
(Oncology & Ortho)
· 3107 Brassfield Rd 
Greensboro, NC 27410
· Brassfield  Neuro Clinic:  

· 3800 Robert Porcher Way, # 400

Greensboro, NC  27410

336-282-6339

· Adams Farm Clinic: 

· 5817 High Point Road #204

Greensboro, NC  27407

336-218-0531

· Reidsville: 

· 730 S Scales Street Suite A

Reidsville, NC 273020

336-951-4557

· Outpatient Horse Pen Creek:

 

· 4443 Jessup Grove Road

Greensboro, NC  27410

336-663-4600
· Madison Clinic
· 401 W Decatur St

      Madison, NC 27025

      336-548-5996
· MedCenter High Point:

· 2630 Willard Dairy Road, # 201
High Point, NC 27265
336-884-3884

· Kernersville Clinic:
· 1635 NC 66 South #255

Kernersville, NC  27284

336-992-4820

· Annie Penn Outpatient Center
· 730 South Scales Street, Suite A
Reidsville, NC 27320
      336-951-4000
· Cone Health Orthocare Greensboro: 

· 1211 Virginia Street

Greensboro, NC  27401

336-275-0927

· Outpatient Drawbridge: 

· 3518 Drawbridge Pkwy

Greensboro, NC  27410

336-890-3000
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